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CONCURRING CARRIERS 
 
No Concurring Carriers 
 
 
 
 
 
CONNECTING 
 
No Connecting Carriers 
 
 
 
 
 
OTHER PARTICIPATING CARRIERS 
 
No Other Participating Carriers 
 
 
 
 
 
 
 
 
EXPLANATION OF SYMBOLS 
 
(C) To signify changed regulation 
(D) To signify discontinued material 
(I) To signify rate or charge increase 
(M) To signify material relocated without change in text or rate 
(N) To signify new material 
(R) To signify reduction 
(T) To signify a change in text but no change in rate or regulation 
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1. APPLICABILITY 
 
This Tariff contains the regulations and rates applicable to the provision of international 
telecommunications services by TDS METROCOM, INC. (hereinafter the Company) 
between the United States and foreign points.  Service is furnished subject to the 
availability of facilities and subject to the transmission, atmospheric, and like conditions. 
 

2. DEFINITIONS 
 
For the purpose of this Tariff, the following definitions will apply: 
 
Authorized User – A person, firm, corporation or other entity that either is authorized by 
the Customer to receive or send communications or is placed in a position by the 
Customer, either through acts or omissions, to send or receive communications. 
 
Bill Date – The date on which billing information is compiled and sent to the Customer. 
 
Call – A completed connection between the Calling and Called Stations. 
 
Called Station – The telephone number called. 
 
Calling Station – The telephone number from which a Call originates. 
 
Company – TDS METROCOM, INC. 
 
Customer – The person, firm, corporation or governmental unit who orders Service 
either for its own use, as a resale carrier or as a non-profit manager of a sharing group 
and which is responsible for the payment of charges and for compliance with Company 
Tariff regulations.  The term Customer also includes an entity that remains 
presubscribed to the Company Service after its account(s) is/are removed from the 
Company’s network, and is billed by a Local Exchange Carrier for such use, or 
otherwise uses Service for which no other Customer is obligated to compensate the 
Company. 
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2. DEFINITIONS (Continued) 
 
Customer Premises/Customer’s Premises – Locations designated by a Customer where 
Service is originated/terminated whether for its own communications needs or for the 
use of its resale customers. 
 
Dedicated Access/Special Access – Dedicated connection between the Customer’s 
Premises or serving wire center and the Company’s Point-of-Presence for origination or 
termination of calls. 
 
Due Date – The date on which payment is due. 
 
FCC – Federal Communications Commission 
 
Installation – The connection of a Circuit, Dedicated Access line, or port for new, 
changed or additional Service. 
 
Interruption – Interruption shall mean a condition whereby the Service or a portion 
thereof is inoperative.  Measurement of condition begins with the notice, by the, 
Customer to the Company, that such Service is inoperative and ends at the time of 
restoration. 
 
Non-recurring Charges – Charges billed per occurrence. 
 
Operator Assisted Call – A telephone connection completed through the use of the 
Company’s Operator Services. 
 
Payment Method – The means of payment for Company Service. 
 
Point-of-Presence (POP) – A Company-designated location where the company 
provides access to its Service and the local network. 
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2. DEFINITIONS (Continued) 
 
Rate Center – A specified geographical location used for determining mileage 
measurements. 
 
Restoration – To make Service operative by repair, reassignment, re-routing, 
substitution of component parts, or otherwise, following an interruption, as determined 
by the carrier(s) involved. 
 
Service – Any or all Service(s) provided pursuant to this Tariff. 
 
Service Commitment Period – The term elected by the Customer during which the 
Company will provide Services. 
 
Special Promotional Offerings – Special trial offerings, discounts, or modifications of its 
regular Service offerings which the Company may, from time to time, offer to its 
Customers for a particular Service.  Such offerings may be limited to certain dates, 
times, locations or conditions. 
 
Third Number Billing – An Operator Assisted Call for which charges are billed to another 
telephone number which is neither the originating nor the terminating telephone number. 
 

3. RULES AND REGULATIONS 
 
3.1 Description and Limitations of Service 

 
3.1.1 Services provided pursuant to this tariff may be utilized only for the 

transmission of communications by Customers consistent with the terms of 
this tariff, the rules and regulations of the FCC and the requirements of the 
Communications Act of 1934, as amended. 
 

3.1.2 The Company may require a Customer to sign an application form and to 
establish credit worthiness as a condition precedent to the initial 
establishment of service. 
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3. RULES AND REGULATIONS (Continued) 
 
3.1 Description and Limitations of Service (Continued) 

 
3.1.3 Any member of the general public (including any natural person or legally 

organized entity such as a corporation, partnership, or governmental body) 
is entitled to obtain Service under this Tariff, provided that the Company 
reserved the right to deny Service: (1) to any Customer that, in the 
Company’s reasonable opinion, presents an undue risk of nonpayment and 
refuses to comply with the deposit requirements set forth in this tariff, (2) in 
circumstances in which the Company has reason to believe that the use of 
the Service would violated the provisions of this Tariff or any applicable law 
or regulation, or if any applicable law or regulation restricts or prohibits 
provision of the Service; or (3) if insufficient facilities are available to 
provide the Service. 
 

3.1.4 Service is offered in selected exchanges subject to the availability of 
facilities and the provisions of this Tariff.  The Company reserved the right 
to refuse to provide Service to or from any location where it has not ordered 
access facilities, installed network interconnections or the necessary 
facilities and/or equipment are otherwise not available. 
 

3.1.5 Service begins on the date that billing becomes effective and is provided on 
the basis of a minimum period of at least one month, 24 hours per day.  For 
the purpose of computing charges in this Tariff, a month is considered to 
have 30 days. 
 

3.1.6 Service will be provided until canceled by the Customer on not less than 
thirty (30) days’ written notice from the date of postmark on the letter giving 
notice of cancellation. 
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3. RULES AND REGULATIONS (Continued) 
 
3.1 Description and Limitations of Service (Continued) 

 
3.1.7 The Service Commitment Period for any Service shall be established by the 

Service Order relevant thereto and commence on the start of Service Date.  
Upon expiration, each Service Commitment Period for such Service shall 
automatically by extended subject to written notice of termination by either 
the Company or Customer as of a date not less than 30 days after delivery 
of said notice to the other.  The charges for Interexchange Service during 
any such extension shall not exceed the current Company month-to-month 
charges applicable to such Service. 
 

3.2 Use of Service 
 
The Service offered herein may be used for any lawful purpose, including 
residential, business, governmental, or other use.  However, the Customer 
remains liable for all obligations under this Tariff notwithstanding such sharing or 
resale and regardless of the Company’s knowledge of same.  The Company shall 
have no liability to any person or entity other than the Customer.  The Customer 
shall not use nor permit others to use the Service in a manner that could interfere 
with Service provided to others, that could harm the facilities of the Company or 
others or that is consistent with any applicable law or regulation. 
 

3.3 Responsibilities of the Customer 
 
3.3.1 The Customer is responsible for placing any necessary orders; for 

complying with tariff regulations; and for ensuring that Authorized Users 
comply with tariff regulations. 
 

3.3.2 The Customer is responsible for charges incurred for special construction 
and/or special facilities which the Customer requests and which are 
ordered by the Company on the Customer’s behalf. 
 

3.3.3 If required for the provision of the Company’s Services, the Customer must 
provide any equipment space, supporting structure, conduit, and electrical 
power without charge to the Company. 

 



 
TDS METROCOM, INC. Administrative Tariff 
 Original Sheet 9 
  

 
 

INTERNATIONAL TELECOMMUNICATIONS SERVICES 
 

 
ISSUED:  June 20, 2011  EFFECTIVE:  June 20, 2011 
 

TDS Metrocom, Inc. 
525 Junction Road 

Madison, Wisconsin  53717 

3. RULES AND REGULATIONS (Continued) 
 
3.3 Responsibilities of the Customer (Continued) 

 
3.3.4 The Customer is responsible for arranging ingress to its premises or 

vehicles at times mutually agreeable to it and the Company when required 
for the Company’s personnel to install, repair, maintain, program, inspect, 
or remove equipment associated with the provision of the Company’s 
Services. 
 

3.3.5 The Customer shall ensure that its terminal equipment and/or system is 
properly interfaced with the Company’s facilities or Services, that the 
signals emitted into the Company’s facilities are of the proper mode, 
bandwidth, power and signal level for the intended use of the Customer 
and in compliance with the criteria set forth in Part 68 of the FCC’s Rules, 
and that the signals do not damage equipment, injure personnel, or 
degrade Service to other Customers. 
 

3.3.6 If the Customer fails to maintain the equipment and/or the system properly, 
with resulting imminent harm to the Company’s equipment, personnel, or 
the quality of Service to other Customers, the Company may, upon written 
notice, require the use of protective equipment at the Customer’s expense.  
If this measure fails to produce satisfactory quality and safety, the 
Company may, upon written notification, terminate the Customer’s Service. 
 

3.3.7 The Customer must pay the Company for replacement or repair of damage 
to the equipment or facilities of the Company caused by negligence or 
willful act of the Customer, its Authorized Users, or others, or by improper 
use of equipment provided by the customer, its Authorized Users, or others. 
 

3.3.8 The Customer must pay for the loss through theft of any of the Company’s 
equipment installed at the Customer’s premises. 
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3. RULES AND REGULATIONS (Continued) 
 
3.4 Liability of the Company 

 
3.4.1 Except as stated in this section 3.4, the Company shall have no liability for 

damages of any kind arising out of or related to events, acts, rights or 
privileges contemplated in this tariff.  This tariff does not limit the liability of 
the Company for willful misconduct. 
 

3.4.2 The Company makes no warranty, either express or implied, concerning 
the Company’s facilities or service, including, without limitation, warranties 
of merchant ability or fitness for a particular purpose.  The Company does 
not authorize anyone to make a warrant of any kind on its behalf and the 
customer should not rely on any such statement. 
 

3.4.3 The liability of the Company, if any, for damages resulting in whole or in 
part, from or arising in connection with the furnishing of Service under this 
tariff (including but not limited to mistakes, omissions, interruptions, delays, 
errors or other defects in transmission, failures or defects in facilities 
furnished by the Company or arising out of any failure to furnish Service), 
shall in no event exceed the proportionate charge to the Customer for the 
period of service during which such problems occurred or continue to 
occur.  However, any such service problems caused by or contributed to by 
the negligence or willful act of Customer, or which arise from the use of 
Customer-provided facilities or equipment, shall not result in the application 
of any liability whatsoever upon the Company. 
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3. RULES AND REGULATIONS (Continued) 
 
3.4 Liability of the Company (Continued) 

 
3.4.4 The Company is not liable for any act, omission or negligence of any Local 

Exchange Carrier or other provider whose facilities are used concurrently in 
furnishing any portion of the services received by Customer, or for the 
unavailability of or any delays in the furnishing of any services or facilities 
which are provided by any Local Exchange Carrier.  Should the Company 
employ the service of any Other Common Carrier in finishing the services 
provided to the Customer, the Company’s liability shall be limited according 
to the provisions of Section 3.4.1 above. 
 

3.4.5 The Company shall not be liable for any failure of performance hereunder 
due to causes beyond its control, including but not limited to fire, flood, or 
other catastrophes; Act of God; atmospheric conditions or other 
phenomena of nature, such as radiation; any law, regulation, directive, 
order or request of the United States Government, or any other government 
including state and local governments having any jurisdiction over the 
Company. 
 

3.4.6 The Company shall not be liable for any act or omission of any other entity 
furnishing to the Customer facilities or equipment used with the service 
furnished hereunder; nor shall the Company be liable for any damages or 
losses due in whole or in part to the fault or negligence of the Customer or 
due in whole or in part to the failure of Customer-provided equipment or 
facilities. 
 

3.4.7 The Company shall be indemnified and held harmless by the Customer and 
Authorized User from and against all loss, liability, damage, and expense, 
including reasonable attorney’s fees, due to claims for libel, slander, or 
infringement of copyright or trademark in connection with any material 
transmitted by any person using the Company’s Services and any other 
claim resulting from any act or omission of the Customer or Authorized 
User relating to the use of the Company’s facilities. 
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3. RULES AND REGULATIONS (Continued) 
 
3.4 Liability of the Company (Continued) 

 
3.4.8 Under no circumstances whatever shall the Company or its officers, 

directors, agents, or employees be liable for indirect, incidental, special or 
consequential damages. 
 

3.4.9 TDS is not responsible for any long distance charges associated with the 
use of Internet services.  Customer is responsible for the security of all 
passwords, equipment or systems that allow access to the Services 
provided by TDS.  Customer acknowledges that they are responsible for 
actions on their account performed by others who have acquired 
Customer’s passwords or access to Customer’s equipment or systems with 
or without Customer’s knowledge and Customer agrees to pay any charges 
that are incurred regardless of any claim the Customer may have against 
third parties based on unauthorized access to Customer’s passwords, 
equipment or systems. 
 

3.5 Payment Arrangements 
 
3.5.1 The Customer is responsible for payment of all charges for Services 

furnished to the Customer or its joint or authorized users.  This 
responsibility is not changed due to any use, misuse, or abuse of the 
Customer’s Service or Customer provided equipment by third parties, the 
Customer’s employees, or the public.  This responsibility includes payment 
for calls or services that originate at the Customer’s number(s), that are 
accepted at the Customer’s number(s) (e.g., collect calls), that are billed to 
the Customer number(s) via Third Number Billing if the Customer is found 
to be responsible for such call or service, the use of a Calling Card, or the 
use of a Company-assigned Special Billing Number and incurred at the 
specific request of the Customer. 
 

3.5.2 The Company’s bills are due upon receipt.  Amounts not paid within thirty 
(30) days from the Due Date of the invoice will be considered past due.  
Customers may be assessed a late fee on past due amounts in the 
maximum lawful rate under applicable state law.  If a Customer presents an 
undue risk of nonpayment at any time, the Company may require that 
Customer to pay its bills within a specified number of days and to make 
such payments in cash or the equivalent of cash. 

 

 



 
TDS METROCOM, INC. Administrative Tariff 
 Original Sheet 13 
  

 
 

INTERNATIONAL TELECOMMUNICATIONS SERVICES 
 

 
ISSUED:  June 20, 2011  EFFECTIVE:  June 20, 2011 
 

TDS Metrocom, Inc. 
525 Junction Road 

Madison, Wisconsin  53717 

3. RULES AND REGULATIONS (Continued) 
 
3.5 Payment Arrangements (Continued) 

 
3.5.3 Customers that present an undue risk of nonpayment may be required to 

provide the Company with a security deposit, up to an amount equal to the 
applicable Installation charges, if any, and/or up to one year’s actual or 
estimated usage charges for the Service to be provided.  Such applicants 
or Customers may also be required, at any time, to provide other 
assurances of, or security for, the payment of the Company’s charges for 
its Services as the Company may deem necessary, including, without 
limitation, advance payments for Service, third party guarantees of 
payment, pledges or other grants of security interests in the Customer’s 
assets, and similar arrangements.  The required deposit or other security 
may be increased or decreased by the Company as it deems appropriate in 
the light of changing conditions. 
 

3.5.4 Disputes with respect to charges must be presented to the Company in 
writing three months from the due date the invoice is rendered or such 
invoice will be deemed to be correct and binding on the Customer. 
 

3.5.5 In the event the Company incurs fees or expenses, including attorney’s 
fees, in collecting, or attempting to collect, any charges owed the Company, 
the Customer will be liable to the Company for the payment of all such fees 
and expenses reasonably incurred. 
 

3.6 Discontinuance of Service 
 
3.6.1 Upon nonpayment of any sum owing to the Company, or upon a violation of 

any of the provisions governing the furnishing of Service under this Tariff, 
the Company may, upon written notification to the customer, without 
incurring any liability, immediately discontinue the furnishing of such 
Service.  Customer shall be deemed to have canceled Service as of the 
date of such disconnection and shall be liable for any cancellation charges 
set forth in this Tariff. 
 

3.6.2 The Company reserved the right to discontinue furnishing Services or 
billing options, upon written notice, when necessitated by conditions 
beyond its reasonable control. 
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3. RULES AND REGULATIONS (Continued) 
 
3.6 Discontinuance of Service (Continued) 

 
3.6.3 Service may be discontinued by the Company, without notice to the 

Customer, by blocking traffic to or from certain cities, or NXX exchanges, or 
by blocking Calls using certain Customer authorization codes such as 
Calling Card codes, when the Company deems it necessary to take such 
action to prevent unlawful use of its Service.  The Company will restore 
Service as soon as it can be provided without undue risk. 
 

3.6.4 Without incurring any liability, the Company may discontinue the furnishings 
of Service(s) to a Customer immediately and without notice if the Company 
deems that such action is necessary to prevent or to protect against fraud 
or otherwise to protect its personnel, agents, facilities or Services. 
 

3.6.5 The discontinuance of Service by the Company pursuant to this Section 
does not relieve the Customer of any obligations to pay the Company for 
charges due and owing for Service(s) furnished up to the time of 
discontinuance. 
 

3.6.6 The remedies set forth herein shall not be exclusive and the Company shall 
at all times be entitled to all rights available to it under either law or equity. 
 

3.6.7 Except as otherwise provided in this Tariff, or as specified in writing by the 
party entitled to receive Service, notices may be given orally or in writing to 
the persons whose names and business addresses appear on the 
executed Service order. 
 

3.7 Tax Adjustments 
 
3.7.1 All stated charges in this tariff are computed by the Company exclusive of 

any federal, state, or local use, excise, gross receipts, sales or privileges 
taxes, duties, fees, or similar liabilities (other than general income or 
property taxes) whether charged to or against the Company or its 
Customer.  Such taxes, duties, and fees shall be paid by the Customer in 
addition to the charges stated in this Tariff.  All such taxes, duties, and fees 
shall each be shown as separate line item on the Customer’s monthly 
invoice. 
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3. RULES AND REGULATIONS (Continued) 
 
3.8 Other Terms and Conditions 

 
3.8.1 The provision of Service will not create a partnership or joint venture 

between the Company and the Customer nor result in joint Service 
offerings to their respective Customers. 
 

3.8.2 A Customer shall not use any service mark or trademark of the Company or 
refer to the Company in connection with any product, equipment, 
promotion, or publication of the Customer without prior written approval of 
the Company. 
 

3.8.3 If an entity other than the Company (e.g., another carrier or a supplier) 
imposes charges on the Company in connection with a Service, that entity’s 
charges may at the Company’s option, be passed through to the Customer 
also. 
 

3.8.4 In the event suit is brought or an attorney is retained by the Company to 
enforce the terms of this Tariff, the company shall be entitled to recover, in 
addition to any other remedy, reimbursement for reasonable attorney’s 
fees, court costs, costs of investigation and other related expenses incurred 
in connection therewith. 
 

3.8.5 The failure to give notice of default, to enforce or insist upon compliance 
with any of the terms or conditions herein, the waiver of any terms or 
conditions herein, or the granting of an extension of time for performance 
by the Company or the Customer shall not constitute the permanent waiver 
of any term or condition herein.  Each of the provisions shall remain at all 
times in full force and effect until modified in writing. 
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4. SERVICE OFFERINGS 
 
4.1 Basic International Service 

 
4.1.1 General Description 

 
The Company’s international calling service is a direct dial service that is 
available twenty-four (24) hours per day and is termination sensitive.  Both 
switched and dedicated access facilities may be utilized for the provision of this 
service on both the originating and terminating ends of each call. 
 

4.1.2 Rate Application 
 
Calls are billed in one- (1) minute increments (fractional minutes are rounded 
to the next higher minutes) after a minimum call duration of one (1) minute.  
The per-minute charge in US dollars by country listed in Section 4.3 applies in 
all rate periods. 
 

4.2 Reserved for Future Use 
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5. SPECIAL PROMOTIONAL OFFERINGS 
 
The Company from time to time engages in Special Promotional Offerings that are 
limited to certain dates, times or locations designed to attract new subscribers or 
increase subscriber usage.  In all such cases, the rates charged will not exceed those 
specified in Sections 3 to 5 of this Tariff. 

 

 


