Lifeline FAQ – Customer
Q. What is Lifeline?
A. Lifeline is a government assistance program designed to make phone and internet services
more affordable for low-income customers. Assistance is provided in a form of a monthly bill
credit.
Note: Lifeline is not to be confused with Life Alert which is a medical alert system.
Q. What fields do I need to fill out on the application?
A. The application must be completed fully and
accurately to avoid delays in the approval process. The
required fields are as follows:


Applicant name (must be your legal name, not a
nickname) Note: the Lifeline applicant must be
listed on the TDS account in order to qualify for
the program.



Service address (street, city, state, zip code)



You must indicate if this address is permanent
or temporary (e.g., living with friends or family, a
shelter).



TDS telephone number



Last 4 digits of your Social Security Number or
your Tribal ID



Date of birth (mm/dd/yyyy)



You must indicate how you qualify, either by
income or program participation. Note: if you’re
qualifying based on income, please indicate the
number of people in your household.



Provide proof of income level or participation in
a qualifying program



Initial all statements of certifications (not a check
mark or an “X”)



Signature



Date

Carefully review and follow the instructions on the application. If you need assistance, please
call TDS at 866-571-6662 or visit www.tdstelecom.com/contactus.
Q. Why do I have to provide my personal information (date of birth, last 4 of Social
Security, program proof) and will it protected?
A. The information is required to determine eligibility for the Lifeline Program. TDS takes
reasonable security safeguards to protect against risks such as loss or unauthorized access,
destruction, use, modification, or disclosure of confidential personal information.
Q. What documentation do I need to provide with my application?
A. It will depend on how you qualify. If you qualify because you participate in an eligible
program, please send a copy of your benefits award letter or card. If you qualify based on your
income, please send a copy of any of the following:


Most recent federal or state tax return



Social Security Statement of Benefits



Paycheck stubs for the last 3 months



Veterans Administration Statement of Benefits



Unemployment/Workmen’s Compensation Statement of Benefits



Retirement/pension statement of benefits



Child Support document



Divorce decree



Current income letter from employer



Federal notice letter of participation General Assistance



Other official document(s) containing income information

Note: Please send copies only. If original documentation is sent to us, it will not be returned
and will be destroyed securely.
Q. How do I obtain proof of Social Security for income qualification?
A. All recipients receive Social Security Statements of Benefits annually or contact your local
Social Security office for a copy.
Q. Is Supplemental Social Security (SSI) the same as Social Security?

A. No, they are different. SSI is a federal income supplement program supported by general
taxes, not Social Security taxes. To qualify for Lifeline, you’ll need Social Security Statements of
Benefits.
Q. Do I qualify if I receive Medicare or am a senior citizen?
A. No, not automatically. Medicare is not a qualifying program. To qualify, you must meet the
income guidelines or participate in one of the eligible programs.
Q. Why do I have to recertify each year (annually)?
A. The FCC requires recertification to confirm you are still eligible to participate in the Lifeline
Program.
Q. Why was my application or recertification declined?
A. The most common reasons applications/re-certifications are declined include: an incomplete
application or recertification form, not meeting the eligibility requirements, already receiving
credit on a cell phone, the person requesting Lifeline is not listed on the account, or someone
else in the household is currently receiving credit.
Q. If I am declined, how can I be reconsidered for the program?
A. You will need to request and complete a new application.
Q. What is required for recertification?
A. Return your completed recertification form before the deadline listed in the letter explaining
the process. Note: No proof of eligibility is required when recertifying.
If the form is incomplete or not received by the deadline, the credits will be removed.
Q. When will I see the Lifeline discount on my bill?
A. If you are approved, the credit should appear on your bill within two months. The credit will
begin from the date you were approved. This means the first bill with your Lifeline credit may
contain more than one month’s credit.
Q. Why is the Lifeline discount no longer showing on my bill?
A. The most common reasons credits are removed include: no longer meeting the eligibility
requirements, an incomplete recertification form, a form not received by deadline, an
interruption of service, placing services on seasonal hold, or you failed to respond to a request
for information.
Q. How do I move the Lifeline discount from my cellular provider to TDS?
A. By completing the Benefits Transfer form. You can transfer your Lifeline discount to a new
provider once every 60 days for phone service or once every 12 months for qualifying internet

service. Certain exceptions apply, including if you move to a new address or your current
provider stopped offering Lifeline.
Q. Are you required to have phone services to get the Lifeline Discount?
A. No, the Lifeline discount is offered to eligible customers on one of the following services:
home phone, wireless phone or broadband service(s).
Q. Who do I contact if I have a question filling out the application?
A. Give us a call at 866-571-6662 or visit www.tdstelecom.com/contactus
Q. Who do I contact if I have a question filling out the recertification form?
A. Give us a call at 866-571-6662 or visit www.tdstelecom.com/contactus
Q. How do I dispute being denied Lifeline benefits?
A. If you were denied Lifeline benefits and believe you qualify for Lifeline, please contact TDS at
866-571-6662 or online at www.tdstelecom.com/contactus.
Q. What is the Lifeline credit amount?
A. The federal Lifeline credit is $9.25/mo.
If you live in Minnesota and receive telephone service from TDS Metrocom, you do not qualify
for the federal Lifeline benefit. You qualify for the state Telephone Assistance Plan (TAP). The
TAP credit amount is $3.50/mo.
If you live in a state with federally recognized tribal lands, you may qualify for Tribal Lifeline
benefits, which would be in addition to the $9.25/mo. federal credit.
Some states may offer a state Lifeline credit. Contact TDS at 866-571-6662 to learn more.

Lifeline is a federal benefit that provides a monthly credit to telephone and broadband service. Your
household may receive the Lifeline benefit for telephone service OR broadband service, but not both.
Your household may receive Lifeline from one provider – either landline or wireless. For the purpose of
Lifeline, a household is an individual or any group of individuals who live together at the same address
and share income or expenses. Lifeline is a non-transferable benefit. You will lose your Lifeline benefit
and may be prosecuted by the United States government if you violate the one-per-household rule or
otherwise make false statements to receive the Lifeline benefit.

