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                                 PUBLIC NOTICE

TDS TELECOM ILEC OPERATIONS - Announces Tandem switch decommission at UTELCO, LLC located in Monroe, WI



Issue Date:
June 25, 2019 
Number:
2019-31b
Category:
General

· Upon regulatory approval, on or after August 15, 2019 TDS TELECOM will decommission its Class 4 access/local tandem switch in Monroe (MONRWIXA61T) and discontinue offering tandem switching service and local transit service at that location. 
· All customers and offices served by MONRWIXA61T will be migrated to the AT&T MDSNWI1171T access tandem.  Carriers with Tandem Trunk groups to MONRWIXA61T should establish or augment trunk groups to the AT&T MDSNWI1171T access tandem to accommodate their Monroe traffic.  Note:  Carriers with end office direct trunks to MONRWIXA1DSA may retain those trunks.
· Carriers should issue disconnect orders now for any trunks remaining on MONRWIXA61T to the TDS Telecom Access Service Center.  All trunk groups must be disconnected by August 15, 2019.  Once all carrier trunk groups have been disconnected, the switch will be decommissioned.  
Carrier Name:

UTELCO, LLC d/b/a TDS Telecom 

Carrier Address:
525 Junction Rd, Madison, WI  53717
Network Contact:
Pam Zimmerman
	Contact Telephone:
(218) 568-2529
                                                      Fax: (218) 568-2636
	 


E-mail:


pam.zimmerman@tdsmetro.com
Carrier Relations:
Bernadette Bakunovich
Contact Telephone:
608) 664-6223




Fax:
(608) 664-6284 

E-mail:


bernadette.bakunovich@tdstelecom.com

ASR Contact:

TDS TELECOM – ACCESS SERVICE CENTER 
E-mail ASRs:

accessservices@tdstelecom.com

Fax:
(608) 830-5550
Voice: (800) 680-3919
LSR Contact :

TDS TELECOM- CARRIER SERVICE CENTER

E-mail LSRs:

carrierservicecenter@tdstelecom.com
Fax:
(608) 664-2854
Voice: (877) 665-5603
OCN: 0963
 LATA: 354    NPA:  608
ICSC:  CI59 
WWW.TDSTELECOM.COM

WWW.METRO.COM
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